April 20, 2004

D TRRIS 0 wms s oy
Chairman Debra Taylor Tate LOUH T Room !
C/O Carol Timberlake -~
Manager Telecommunications _
Tennessee Regulatory Authority 0 4 049 5

460 James Robertson Parkway
Nashville, TN 37243-0505

RE: Tennessee Telephone Company, Removal of Voice Mail Service
Dear Ms. Tate:
Please find enclosed the original and five copies of the following taniff pages:

Part7, First Revised Sheets 22.1,22.3,22.8
Second Revised Sheets 21.2,22.2, 22.4-22.7
Third Revised Sheet 21.1
Sixth Revised Sheet 20
Seventh Revised Sheet 21
Eighth Revised Sheet 22
Twelfth Revised Sheet 1

DOCKET NO.

OY-30 /27

The purpose of this filing is to remove Voice Mail Service from our tariff. This filing is made in
accordance with the TRA's May 5, 2003 finding in Docket No. 03-00230 that voice mail is an

information, rather than a telecommunications, service.

The proposed effective date is May 24, 2004. If you have any questions, please contact me at

(608) 664-4153.

Kurt Hebge
Administrator - Tariffs

Enclosures

cc: Bruce H Mottern

RECEIVED

APR 9 2 2004

TN REGULATORY AUTHORITY
TELECOMMUNICATIONS DIVISION

525 JUNCTION ROAD
MADISON, WI 53717

PO BOX5158

MADISON, WI 53705-0158
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GENERAL EXCHANGE TARIFF

Section 7
TENNESSEE TELEPHONE COMPANY Twelfth Revised Contents Sheet 1
Tennessee Cancels Eleventh Revised Contents Sheet 1

MISCELLANEOUS SERVICES AND EQUIPMENT

CONTENTS

Sheet No.
900/976 and International BIOCKING...........c...oeveeeereeeeeeeeeee e 54
Advanced Calling SEIVICES .........ccouiiriuiuiieece oo e 23-31
Bridged SErvViCe .........c.comiuiiieiiieeeeeeeeeee e e 38
Cellular ACCESS SEIVICE ........covuiuiuirieieieereeeeeeeeeeeeee oot e oo 55-56
CNIEX SIVICE .....oive ettt et e ee e 57-63
CombinNation SEMVICE.. ... c.oocecivs ot e e 38
CONCESSION SEIVICE .......o.cuiiiieiiietictete et e oo 14
Custom Calling SEIVICE........c.ooeiiviiiiiices e e 43-45.4
Digital ACCESS CroSS-CONNECL.............veeueeeeeeeeereeese oo oo 80-81
Digital Transport SEIVICE. ........ ccoviiiiiieiieeeeeeeeeees oo 32-34
Directory AsSIStaNCe SEIVICE ...........o.eoveeeeeeeeeeeeeeeeeeeeee oo 1-3
DIreCtory LISINGS ..........c.ioiiiirnt ittt et 10-11.1
Emergency COnference ServiCe ............c.cocccvvivee coeees oo oo 12-13
Employees’ Telephone SEIVICE............cuoviuiiiveeeeeeeeeeeece oo 14
Health Care Providers Support Program.... ........ocoooeeoeeeees oo o 7-8.1
JOINEUSEE SEIVICE........eoiieieiitci et ee oot 15
National Directory ASSiStance ServiCe ..........ccooueueeeeeeeeeer oo 9
Personal RINGING ............ccooiiiiriiiiccis et ee e e oo 46-48
Personal Message Center SEIVICE.............ooveveveeeeeeeeeeeeeeeeeeeeeseoeeeeeeeeeo 20
Personal Paging Signaling ServiCe ............ooeevreoeeeeeeeeeeeeeeeeeeeeoeoeeeeoo 53
Preferred Carrier FFE@8ZE...........ouiuiiiiuieieeeeeeeeeeeee oo e 78
Schools and Libraries DiScount Program............cocoeeeeeeeeeeeeoeoeoeooooooo, 4-6
Schools CommMUNICAtIONS SEIVICE.............o.o.eeeeeeeeeeeeee oo 76-77 1
Seasonal & Vacation SEIVICE................cucueieeeeeeeee e 17
SYStEMS PIUS SEIVICE ....ovuveiiieiiiieeeeeee oo oo o 57-75
Third Party Billing BIOCK ... ...... wovouiecieceeeeeeeeeeeeeeeeee e 79
Touch Calling SEIVICE..........ccovviriiiiieeeeeeeee e ee e 37
TraNSfEr SEIVICE .......c.oovuiiiritieieicciceee e oo oo e 38
VaCAUON SEIVICE........oeeeieiietietctectet et e oottt 17
ISSUED. April 22, 2004 EFFECTIVE: May 24, 2004

BY: Paul E. Pederson, Vice-President

(D)



GENERAL EXCHANGE TARIFF

TENNESSEE TELEPHONE COMPANY
Tennessee

Section 7
Sixth Revised Sheet 20
Cancels Fifth Revised Sheet 20

MISCELLANEOUS SERVICES AND EQUIPMENT |

(D)

ISSUED: April 22, 2004

BY: Paul E. Pederson, Vice - President

EFFECTIVE: May 24, 2004



. ‘ .
GENERAL EXCHANGE TARIFF

TENNESSEE TELEPHONE COMPANY
Tennessee

Section 7
Seventh Revised Sheet 21
Cancels Sixth Revised Sheet 21

MISCELLANEOUS SERVICES AND EQUIPMENT

ISSUED: April 22, 2004

BY: Paul E. Pederson, Vice - President

EFFECTIVE: May 24, 2004

(D)

(D)



GENERAL EXCHANGE TARIFF

TENNESSEE TELEPHONE COMPANY

Section 7
Third Revised Sheet 21.1

Tennessee Cancels Second Revised Sheet 21.1

MISCELLANEOUS SERVICES AND EQUIPMENT

ISSUED: April 22, 2004

BY: Paul E. Pederson, Vice - President

EFFECTIVE: May 24, 2004

(D)

(D)




GENERAL EXCHANGE TARIFF

TENNESSEE TELEPHONE COMPANY

Section 7
Second Revised Sheet 21.2

Tennessee Cancels First Revised Sheet 21.2

MISCELLANEOUS SERVICES AND EQUIPMENT

ISSUED:" April 22, 2004

BY: Paul E. Pederson, Vice - President

EFFECTIVE: May 24, 2004

(D)

(D)



GENERAL EXCHANGE TARIFF

TENNESSEE TELEPHONE COMPANY

Tennessee

Section 7
Eighth Revised Sheet 22
Cancels Seventh Revised Sheet 22

MISCELLANEOUS SERVICES AND EQUIPMENT

(D)

(D)

ISSUED: April 22, 2004

BY: Paul E. Pederson, Vice - President

EFFECTIVE: May 24, 2004



GENERAL EXCHANGE TARIFF

Section 7
TENNESSEE TELEPHONE COMPANY First Revised Sheet 22.1
Tennessee Cancels Original Sheet 22.1
MISCELLANEOUS SERVICES AND EQUIPMENT
(D)
(D)
ISSUED" April 22, 2004 EFFECTIVE: May 24, 2004

BY: Paul E. Pederson, Vice - President




GENERAL EXCHANGE TARIFF

TENNESSEE TELEPHONE COMPANY
Tennessee

Section 7
Second Revised Sheet 22.2

g Cancels First Revised Sheet 22 2

MISCELLANEOUS SERVICES AND EQUIPMENT

ISSUED April 22, 2004

BY: Paul E. Pederson, Vice - President

EFFECTIVE. May 24, 2004

(D)

(D)




GENERAL EXCHANGE TARIFF

TENNESSEE TELEPHONE COMPANY
Tennessee

Section 7
First Revised Sheet 22.3
Cancels Original Sheet 22.3

MISCELLANEOUS SERVICES AND EQUIPMENT

ISSUED: April 22, 2004

BY. Paul E. Pederson, Vice - President

EFFECTIVE: May 24, 2004

(D)

(D)




GENERAL EXCHANGE TARIFF

TENNESSEE TELEPHONE COMPANY

Section 7
Second Revised Sheet 22.4

Tennessee Cancels First Revised Sheet 22.4

MISCELLANEOUS SERVICES AND EQUIPMENT

ISSUED. Apri 22, 2004

BY: Paul E. Pederson, Vice - President

EFFECTIVE: May 24, 2004

(D)

(D)




GENERAL EXCHANGE TARIFF

TENNESSEE TELEPHONE COMPANY

Section 7
Second Revised Sheet 22.5

Tennessee Cancels First Revised Sheet 22 5

MISCELLANEOUS SERVICES AND EQUIPMENT

ISSUED: Apni 22, 2004

BY: Paul E. Pederson, Vice - President

EFFECTIVE: May 24, 2004

(D)

(D)



GENERAL EXCHANGE TARIFF

TENNESSEE TELEPHONE COMPANY

Section 7
Second Revised Sheet 22.6

Tennessee Cancels First Revised Sheet 22.6

MISCELLANEOUS SERVICES AND EQUIPMENT

ISSUED: April 22, 2004

BY: Paul E. Pederson, Vice - President

EFFECTIVE: May 24, 2004

(D)

(D)




GENERAL EXCHANGE TARIFF

TENNESSEE TELEPHONE COMPANY

Section 7
Second Revised Sheet 22.7

Tennessee Cancels First Revised Sheet 22.7

MISCELLANEOUS SERVICES AND EQUIPMENT

ISSUED" April 22, 2004

BY* Paul E. Pederson, Vice - President

EFFECTIVE. May 24, 2004

(D)

(D)



GENERAL EXCHANGE TARIFF

' Section 7
TENNESSEE TELEPHONE COMPANY First Revised Sheet 22.8
Tennessee Cancels Original Sheet 22.8

MISCELLANEOUS SERVICES AND EQUIPMENT
ISSUED: April 22, 2004 EFFECTIVE- May 24, 2004

BY: Paul E. Pederson, Vice - President

(D)

(D)
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